
model 9321
Compact Wall-Mount  Electric Tankless Heater

FEATURES & BENEFITS

SPECIFICATIONS

MODEL 9321 
Unit enclosed in a powder-coated, cold rolled steel 
cabinet.

CONSTRUCTION 
Manufactured from NSF-61 listed materials.

SAFETY and RELIABILITY 
Thermo-Optical sensor for protection against entrained air 
or improper commissioning.

CONTROL and CONSUMPTION 
Active energy management to ensure optimal 
application of energy based on real-time systems 
demands. Multistage element turn-on. Visual interface 
for field programming. BMS capable. Industry-leading 
temperature response rate. 

MODULAR HEATING CHAMBER ASSEMBLY 
Up to 6 heating cartridges and up to 12 direct heating 
elements with molded-in termination rods. Flow, fault 
codes, and system stations displayed on LCD.

COMPACT POWER 
Uses up to 21kW per heating chamber.

PREDICTIVE CONTROL ALGORITHM 
Uses a high-capacity flow meter with inlet and outlet 
temperature sensors to maintain set temperature points.

DIAGNOSTICS 
On-board diagnostics with digital LCD display.

INSTALLATION 
Unit designed for wall-mounted installation.

MAINTENANCE 
Unit is designed for wall mounting only in areas not subject 
to freezing temperatures, temp and pressure relief valve 
not required, fast response rate means a hot water purge 
drain line is not required.
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MODEL 9321 COMPETITOR
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54 kW 208v, Size: 18” H x 27” W x 11” D 
54-126 kW 480V,         (45.7 cm x 68.6 cm x 27.9 cm) 
61-150 kW 600V Weight: 65 lbs. (29.48 kg)

Rated Pressure: 150psi

Certifications: 208V & 480V heaters are UL  
listed to ANSI/UL 499 standard
600V heaters are UL listed to 
CSA22.2 No.88 standard

Unique Features: Optic heat sensing safety 
Extremely compact footprint

Standard Temp 85o F (29.4o C) 
Setting:

Temp Accuracy: +/- 1o at steady state flow

Max Flow Rate: 30 GPM (113.6 LPM)



SAFETY APPLICATIONS

EYE/FACE WASH & DRENCH SHOWERS
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Model 9321 208v 3ø 54 150A/phase 2/0 AWG 1.5 Three 1.25” 123° 92° 74° 61° 18° 16° 14° 12°

Model 9321 480v 3ø 54  65A/phase 4 AWG 1.5 Three 1.25" 123° 92° 61° 49° 18° 16° 14° 12°

Model 9321 480v 3ø 72  87A/phase 3 AWG 2.5 Three 1.25" • 123° 82° 66° 25° 21° 19° 16°

Model 9321 480v 3ø 108  130A/phase 1 AWG 2.5 Three 1.25" • • 123° 98° 37° 32° 28° 25°

Model 9321 (Standard) 480v 3ø 126  151A/phase 2/0 AWG 2.5 Three 1.25" • • • 115° 43° 37° 33° 29°

Model 9321 600v 3ø 61 59A/phase 6 AWG 2.5 Three 1.25” 139° 104° 83° 69° 21° 18° 16° 14°

Model 9321 600v 3ø 102 98A/phase 1 AWG 2.5 Three 1.25” • • 139° 116° 35° 30° 27° 23°

Model 9321 600v 3ø 130 125A/phase 1 AWG 2.5 Three 1.25” • • • 118° 44° 39° 34° 26°

Model 9321 600v 3ø 150 144A/phase 2/0 AWG 2.5 Three 1.25” • • • • 51° 45° 39° 34°

 

VOLTA
GE (D

elta
)

23.
0

26.
0

30.
0

TEMPERATURE RISE IN GPM (°F)

INSTALLATION DRAWING

ELECTRICAL CONFIGURATION & REQUIREMENTS

Requires: 3 Lives and 
1 Ground (earth)

Three Phase Units 
Delta Configuration

L1

L2

L3

MODEL SELECTION

MODEL 9321.
VOLTAGES & kW
(1) 480v 3ø  126kW
(2) 480v 3ø  108kW
(3) 480v 3ø    72kW
(4) 480v 3ø    54kW 
(5) 600v 3ø  130kW

(6) 600v 3ø  150kW
(7) 600v 3ø  102kW
(8) 600v 3ø    61kW
(9) 208v 3ø    54kW

Your configuration model: 9321. 

Select one option from 1-9 below(X)

Additional options are not available for this unit, 
please see Haws® 9326 and 9327 models for similar 
units with capacity of additional options.

PRESSURE GAUGE

HAWS 9321 UNIT

AWAY FROM ARRESTOR

1-1/4" NPT OUTLET

SHOWER TO BE MAX 10FT 

1-1/4" NPT INLET

40 MESH Y-STRAINER

WATER  HAMMER ARRESTOR
PRESSURE REGULATOR

  26.27  

NOT SUPPLIED)

4x .406 THRU
(MOUNTING HARDWARE

  17.61  

1-1/4" NPT - HOT
WATER OUTLET

1-1/4" NPT - HOT
WATER OUTLET

REVISIONS
REV DESCRIPTION ECN DATE BY

1 INITIAL RELEASE 5456 10/17/2019 JJ

REQUIRED PIPING LAYOUT; NOT SUPPLIED.
AVAILABLE AS HAWS 932X PIPING KIT
INTERCONNECTING PIPING TO BE 1-1/4"

THIS DOCUMENT IS TRUE AND CORRECT AT TIME OF PUBLICATION. CONTINUED PRODUCT
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932X - 
HEATER PIPING KIT

  19.86  

  2X 10.36  

TEE WITH DRAIN
(BOTH LINES)

1-1/4" BALL VALVE

Please specify power 
requirements when  
selecting a model.

• Temperature electronically limited to factory preset not to exceed temperature


